
CONFLICT
HAPPENS.
YOUR DISPUTE
WON’T RESOLVE
ITSELF.

ABOUT THE  
NEW YORK PEACE INSTITUTE  
The New York Peace Institute is committed to 
promoting peace in our communities.  Whether a 
dispute involves two people, dozens of people, or 
several groups, we can help.  We work in three areas:  
dispute resolution services, mediator training and 
credentialing, and customized consulting and training 
for organizations and communities.  

We originated as The Safe Horizon Mediation Program 
in 1981.  With more than 30 years experience, we are 
one of the largest community dispute resolution 
centers in the United States, and we are a nationally 
recognized leader in the field of conflict resolution.

Get in touch with us. 
If you need us to get in the middle of a dispute, contact 
us today.  To learn more or talk to a member of our 
team, contact one of our Mediation Centers.
      

MANHATTAN MEDIATION CENTER 
346 BROADWAY, SUITE 400W 
NEW YORK, NY 10013 
T: 212.577.1740  F: 212.577.1748  

BROOKLYN MEDIATION CENTER 
210 JORALEMON STREET, SUITE 618 
BROOKLYN, NY 11201 
T: 718.834.6671  F: 718.834.6681  
 
NYPEACE.ORG  
INFO@NYPEACE.ORG
TWITTER:  @NYPEACE
CEO BLOG:  THEHECKLIST@WORDPRESS.COM   

 

FORMERLY SAFE HORIZON MEDIATION PROGRAM

LET US
GET IN THE
MIDDLE.



“I FELT HEARD, I FELT
SUPPPORTED, I FELT THE 
MEDIATORS WERE IMPARTIAL 
AND PROFESSIONAL, YET
CARING AND WARM.”

MEDIATION WORKS. 
EVEN YOUR MOST INTRACTABLE, 
DIFFICULT, AND TENSE DISPUTES 
CAN BE RESOLVED.

A dispute takes over your whole life while it’s unresolved.  
If you’ve glanced at a newspaper or seen the news, 
you’ll know that far too many disputes end in tragedy.  
But it doesn’t have to be this way.   

Mediation is the answer. 
Mediation is a conversation between two or more parties 
that disagree, facilitated by a professional mediator.  
Mediation creates a safe environment to face those you 
disagree with, and helps people on any side of a conflict 
air differences with dignity and respect.  Most 
importantly, it points you toward a solution. 

Mediators don’t impose opinions or decisions. 
Instead, they facilitate creative thinking that helps you 
come up with your own answers to the dispute.  Plus, 
agreements made during mediation tend to be 
successful and long-lasting, because the parties in 
conflict are invested in their own solutions.  

Mediation is a great alternative to court. 
It’s free or inexpensive, solutions can come more 
quickly, and the setting is more conducive to open and 
honest communication.  And if your attempt at 
mediation doesn’t work, you still have the option to go to 
court.

WE CAN HELP.  
LET THE NEW YORK PEACE 
INSTITUTE GET IN THE MIDDLE 
OF YOUR CONFLICT. 
We can mediate any of your disputes, help you find 
creative solutions, and make sure you get heard.  We 
also provide most of our mediation services at 
absolutely no cost to you.     

FIND A RESOLUTION. 
WE SORT OUT CONFLICTS 
IN THESE AREAS:

Family disputes:  We can help if you’re dealing with 
parenting or co-parenting issues, end of life decisions, 
and relationship disputes, including separation and 
divorce.  

Housing issues:  We can help work out the 
disagreements that arise between neighbors, 
roommates, landlords, and tenants.  

Disability matters:  We can mediate the conflicts 
between parents of children with disabilities-or adults 
with disabilities-and their service providers.  

Workplace issues:  We can help resolve disputes 
between businesses, as well as among employees, 
employers, and co-workers.   

Community conflict:  We can help negotiate 
conflict between multiple groups or many people, and 
ease tensions over race, ethnicity, or other social 
matters.  

Criminal matters:  We can facilitate difficult 
conversations between the victims of crimes and 
offenders.   

And many others, too:  We can help with many 
other conflicts as well, including debt and property 
issues, and other civil, personal and business matters.

MEDIATION HELPS YOU GET 
WHAT YOU NEED, WHETHER IT’S A 
FINANCIAL SETTLEMENT, A WAY TO 
SEE EYE-TO-EYE  WITH A LOVED ONE, 
OR JUST A CHANCE TO BE HEARD.  

 


